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CLAIM AMENDMENTS; 

1 ' 1. (Currently amended) An :«pp]gi^8^i^pri$l!iif: : •' • . • 

2 one or more application server components that transmit one or more user inputs 

3 to one or more telephony devices on a call through ^pip^ent of one or more da% 

4 streams associated with the call; : 

5 wherein the one or more application server components establish the one or 

6 more data streams via employment of alone di; more data stream reaiiest .messages-' v 

7 and one or more identifiers which distinguish calls associated with the One 6r more 

8 a p ol ication server components. ■'" '^y ■i ^^:^ 

1 2. (Original) The apparatus of claim 1, Wherein the one or more application ^ 

2 server components cooperate with the one of mdre telephony devices to establish one 

3 or more web portals that are employable by ^ ^n^pt ^ore telephony deyicas to* 

4 . .Initiate, ihe'phe'br mpre user inputs. ; ; : . .L; : -y 

1 3. (Original) The apparatus of cl^im ^Vy/her^iii :tiie one or more appllcatjoh 

2 server components employ the one or more Web porteleto ^etve the one or more user 

3 inputs from the one or more telephony deyices. , • 

1 4. (Original^ 

2 server components associate the bne or more web ^rta!^ with the one br more W% • ■ 
'3 . streams. \- V/ • 'V"/. Vr*?i 
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UUC^34/blark1i ; f 

1 5. (Original) The apparatus of claim 2, wherein the one or more application 

2 server components provide one or more interfaces through employment of the one or 

3 more web portals for employment by the one or* mp^e ^efe the 

4 one or more user inputs. 

1 6. (Original) The apparatus of claim 2, whferein the one or more application 

2 server components employ an internet protocol to establish th e one or mpre web 

3 ' portals.. .*•••.-•'. *' 

1 7. (Currently amended) The apparatus of claim 6, wherein the internet 

2 protocol comprises a HyperTe* Trans^ 

3 wherein the one Or more application server components employ the HyperTeJct r ; • 

4 Transport Protocol to establish the prte or more web portals. 

1 8. (Currently amended) The apparatus of/claim 1> wherein the one or rhpi-e 

2 application server components allow the one Or more telephony devices to interact : 

3 through employment of the one or more data streams,! 

1 9. (Currently amended) The apparatus of clairfi 6* wherein the pne or more 

2 application server components employ the one or itiore data streams to transfer data 

3 related to one or more interactions available to the ode of fhere telephony devices; and 

4 wherein the one or more application server cpmpohehts provide the one or more 

5 interactions to the one or more telephony devices fbr #rhplpyment by the one or more 

6 telephony devices to interact with one of more gf the ^«e pf more telephony devices. 
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1 10. (Currently amended) TN& ^P^ 

2 application server components associate the feair v^tti lite one or more interactions • 

3 available, and wherein the one or more application server components provide the one ^ 

4 or more interactions available that allow the telephony devices to initiate the one or I 

5 more user inputs from the one or more available interactions. 

1 11. (Currently amended) The apparatus:^ claim. 8, wherein the one or. more : 

2 application server components comprise a first application >ervef co 

3 second application server component, anal vyhe.r^ih the one or more telephony, devils:, : . :^ 

4 comprise a first telephony devices^ ; 

5 wherein the first application server component' provides one or more inteiactierte 

6 available '.to. the fiVstte 

7 user input from the one or more interactions available; and ** : 
. 8 ' ■ wherein in response to the user iriput from 'thVfiiSt Wephony device to. the fifet ; '* •.• , \ 

9 application server cornporient, the first applScatiOh sf iver cbrhponent transmits fheii^^-f.g 

10 input to the iecphd application server comporfent through, employment of the one 6r ^ 

.11 more data' streamy; afhd ; ' : ; 

12 wherein the second application serVer TOmp0ndrit ^rbVides the usfer input to the, 

13' second telephony device. ' '--^ ^.v^C^f 

1 12, (Currently amended) The apparatus of clkim .1 1 . wherein the user jnput, , ||g 

2 cornprises a first user input of the one or more user inputs, aM wherein. th0 secon^. v /^/;.^,;y. 

3 telephony device Initiates a second user input to frie first telephony deyjce; and . '. .. 

••• " '. _ '." : '• •• [■ '. -'^Vv '• VV;: 'j;:^*.^; :•• : •• / •. ••' •: /^"' : w-4" : ' :, : :i ^ 

i . • ' •' > " • • • • "'• • . 1 . . r : ' 

; -. V- v.?; • , . „ • ^ l c 
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4 wherein the first application server component and the second application server 

5 component cooperate to transmit the second user input to the first application server 

6 component throiigh employee 

7 wherein the first application server component provides the second user input to 

8 the first telephony device. :■ 

1 13. (Cuitentiy amende^ 

2 user inputs comprise one or more sales interactions, ^ni Wherein the one or m£fe 

^ • ■ : ■ • • ' • V,- A f • ... 

3 telephony devices comprise ra first telephony device and a second telephony device; > j 

4 wherein the 6he'' : df more appllcatioVi .^^er:^.m^H|nj^.^ipyid0- i^f'^t^^^^^l.- 

5 sales interactions that allow the first telephony device to initiate one or more of the one 

6 or more sales interactions to the second telephony device; and : ; 

7 wherein the one or more application server components cooperate to transit»it : 

8 the one or more of the one or more sales interactions from the first telephony device to 

9 the second telephony device through employment of the one or more data streams. 

1 14. (Currently amended) The apparatus of claim 1& wherein the one or more 

2 sales interactions comprise a request for authorization, and wherein the one or more 

3 application server components provide the one or rh0re jsales interactions that allow the 

4 first tetophony device to Initiate the/ request for *° 108 secohd t^ephprjy^ 
.5' device;apd . .•• ?£\&:$yf£? •"•>• /"• :.'..v;>v' 
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6 wherein in response to the request for authorization from the first telephony 

7 device to the first application server cbhiporient r the first application se.rs/et <£riipp,nertt 

8 transmits the request for authorizatibh to the' second application seiVer ^rtipoheht 

9 through employment of the one or more data streams; and ^-P^iW^ 

10 wherein the second application server component provides the request ;fdr 

11 authorization to the second telephony device that allows the second telephony device 
. 12 to initiate a resjxmseto^ 

1 15. (Currently amended) The apparatus of claim 2, wherein the. One or more 

2 user inputs comprise one or more support Interactions, and wherein the one Q> more 

3 telephony devices comprise a first telephony device and, a second telephony device; 

/ 4 aoi ; .; / ' ' I §§i . ^IfSllllil 

5 wherein the oneormore application server components provide the one pr more 

6 support interactions that allow the fijst telepHoriy device' }o initiate one or rr^re ©r^V 

7 one^ ' 

8 wherein the one or mbre application se^^^ 

9 the one or more of the orie of" more Support interacti ons to' the second telephony device 
10 ' through employment of the one or m6re tfeto.stre^rns. ' 

1 16. (Currently amended) The .apparatus of claim 15, wherein the one fcr more 

support Interactions. compriseXa diagnostic service, aj^ wherein the. one or more 

3 application server components provide the one or more support interactions to allow a 

4 user of the first telephony device to initiate 'the <jla£n>.stlc -service "to. the :secb|a'" 

;• - 5" . telephony deyice;ind .s'/iVVyi;-^ .' - V.o? 

■ ••' '•• • '. • ■' : •■ •■' •• '-';-■,->-*' :.-'.- :r " • ' • .i'~-n i^K. 
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6 wherein in response to the diagnostic service from the first telephony device to 

7 the one or more application server cofrtponents, the one or more application server 

8 components transmit the diagnostic service to the second telephony device through 

9 employment of the one or more data streams: and 

10 wherein the one or more application server components provide trie diagnoistic 

1 1 service to the second telephony device that allows the first telephony deivice; to inier^; 

12 with the second telephony device. .•■ : -;>:'<v^: ; ^;-H; v '■}.■ '>\"'A 



1 

2 

;3 

■A' 
,5 



. 17. , (Currently ari^ .. • : V- 

transmitting dhe or mdre user inputs to dne or more telephony device! on a call 

through employment of one or more data streams associated With me call; y :. £££ 

wherein the ode or mote data" streams ate establi shed via employment of aV one 

or more data stream request messages and blo ns or frfore Identifiers which distinguish 



6 calls associated with one or more application servar components. 

1 18. (Original) The method of i'pl^tf?i: s 1-^.?^$i!^^-tftd. sieipidf tre^s^ittfr^|.',l^»^ 

2 one or more user inputs the one or more telephony devices on the call thipt)u^h 

3 employment of the one or more data streams associated with the call comprises the 

stepsof: ' v*- J: S;^:'^^'/;,/- : ' J'-fy* 

establishing one or more web portals with the pne Or mpre telephony davice?; : } 
initiating the one or hnorti y^r inpute tti^tfgW qmpl#merit of the on0 Qr rri^f^ 
7' ..web portals;- and ~ : . . }/\ ; 'A"v- 

8 transmitting thd oh0 or mot0 usf r inputs through employ One pr mqrfe 

9 data streams. , ; .r \ 
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19. (Currently amended) The method of claim 18, wherein the one or mori 
telephony devices comprise a first telephony device and a second telephahy ^eyjpe, 
and wherein the step of transmitting the one or mpre user inputs through emplpyVnent of ' 

' the one of more data strearri^ ^ V^& i $^$ 
associating the one or more wet? portals with the call; and ^ 
associating the one or more web portals with the one or more data streams. 

20. (Currently amanHod^ An article A comDuter-readable medium having 
computer executable instmctions for berformina steps, co mpilsirija: ; | J 

oho or more oomputofrrdaddfrle Signal boating ilhedia ; 

means in the one or more media for transmitting one or more user input$ to Orif 
or more telephony devices on a call through employment of one or more dat9 stress;? 

v.-- ' '. .' •.• < ■■' '•'-.'' : :'t ' • ' ; -' ')';?''":'>.';i;5' : ' 

associated with the.call; j- V i . V ; ; - 0 -.; ' /-'}.-[ ^ \c : • : :V^|f; 

wherein tha one or mora data streams are .estaljfishe' d via employment of iat dhe 
or more data stfeain reoueSst mesisatfes and b) one or mfare identifiers which distinguish 
c6lls associated with 6ne or mor^ igiDdlication sen/eh rdomfeonfents . . I 

21. (New) The apparatus of qlaim i ?i whdrdin the one or itior^ identifier? 
cbmpri$e a network address, a port num -;i 
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